
START HERE

Have you ever been assessed or been entered 

into the One Charlotte Coordinated Entry 

Process? (If hesitant...If you were previously 

assessed, you would have been asked multiple 

yes/no questions and possibly signed a few 

documents, like this one (show client 

Participants Rights Form) or provided verbal 

consent if you called 2-1-1. Does this look/sound 

familiar to you?)

Yes

No

Excellent! Homeless service providers share a 

secure list of participants who are homeless and 

seeking housing. If you have already been assessed 

and referred to CE, the good news is, if you have 

remained homeless, we don't have to do it again. 

All we ask is that you update us on any changes to 

your contact information to ensure that 

appropriate agencies are able to reach you in a 

timely manner to ensure you don't miss out on 

housing opportunities that you may be eligible for. 

Has your contact information changed since you 

were assessed?

Okay, no problem! One Charlotte CE is a 

new process that allows you to sign up to be 

considered for housing and other 

appropriate services to meet your current 

housing needs. The idea is to make sure you 

are linked up to the right services, instead 

of having to go to agencies and be told that 

you don't qualify for services. It is important 

for me to inform you that participation does 

not guarantee housing/services. Would you 

like to do the assessment and learn more?

Yes

Okay, you should be set. You will be 

contacted by a Case Manager when there is 

an opening you might be eligible for. It is 

important once you are contacted to 

remain engaged with the agency who is 

working with you to ensure you don't miss 

out on any housing opportunities available 

to you. May I ask you one more question?

No

Okay, may I get your full name, telephone 

number, email, and name of agency where 

you were assessed? I will update your 

information in our system and provide it to 

the Director of CE as well, to ensure all your 

information is updated.

Yes

Okay, I will assist 

you in contacting 

the shelter.

Are you in need of 

emergency shelter 

tonight?

Yes
Okay, thank you!  

Have a great day!

No

Yes No

Okay, I will complete your assessment with 

you. This may take a few minutes. Please 

know that the more honest you are, the 

better I am able to determine which 

agencies/services to link you to. Some of 

these questions may be difficult to answer 

but know that I am not here to judge you, I 

am here to help you! (After completing the 

assessment, ask...May I ask you one more 

question?)

Yes

No

Yes

No

Okay, I won't complete the assessment with 

you at this time. However, if you change 

your mind, you are welcome to come/call 

back or contact any One Charlotte CE 

Access Point (provide client with Access 

Point Flyer/Info) to complete the 

assessment and be referred to CE. Please 

know that CE is the most efficient way to 

access housing resources for people 

experiencing homelessness. May I ask you 

one more question?

No Yes

Okay, thank you!  

Have a great day!
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